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Out of the shadows
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Building the Voice of Older People: A Warrington Strategy for an Ageing Population

Older People's Engagement Group - What do we do?
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Report, January 2007.

In Control



all



Helen Sumner,
Strategic Director, Community Services

Comments from Ryfields residents for ITN DVD for 2007 Naidex
Conference

Link-age



Sharing Caring -

Maxima Project



Checking Out Project

Promoting Cultural
Sensitivity in Care and Service Delivery

Getting it Right



Where next?
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CSCI and service user feedback from Excellent rated START (Short Term Assessment and Rehabilitation Team)
Inspection (April 2007).
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We have already received significant interest from other agencies in our innovative approach to
commissioning care services. We anticipate that other Beacons will have different but complementary
examples of excellent practice to share. We would like to work in partnership with other Beacons to create
a portfolio of good practice ideas that will be shared via a range of media such as the internet, DVDs,
written material, jointly co-ordinated events and exchange visits.

• We would explore the possibility of working with other Beacons to develop an online #Dignity
Handbook# combining useful resources such as our Dignity Audit Tool and good practice
examples. This could be linked to existing resources such as the Social Care Institute for
Excellence Dignity in Care Practice Guide.

• We would maximise existing mechanisms for exchanging information by volunteering to
deliver workshops and seminars at nationally and regionally co-ordinated events.

• We would build on our experience of contributing to government initiatives such as the national
approach to risk management and continue to work in partnership with agencies such as the
Care Services Improvement Partnership. We would share findings with our regional and
national partners in relation to partnership projects such as the Care Services Efficiency
Delivery transformation project.

• We would contribute to national and regional research and development programmes such as
the Research in Practice for Adults network change project, focusing on the area of
safeguarding adults/adult protection in order to enhance practice.




