
Warrington Borough Council

A Guide for its Business Tenants

A Guide for Tenants

Warrington Borough Council (WBC), as a major landlord, is committed to
achieving and maintaining a positive and constructive relationship with its
tenants.

This Code of Practice sets out the Council’s responsibilities and those of the
tenant.  It is intended as a guide to the main terms of your lease, but does not
alter any contractual obligations placed on either the Council (as landlord) or you
(as tenant).

WBC aims to provide a courteous and helpful service to all tenants and their
representatives at all times.  Staff are available to discuss any matters relating to
your tenancy at any time during normal office hours.

If you wish to discuss a specific matter with the surveyor for your property, please
do not hesitate to make contact.

Professional Advice

This code is not intended to replace professional advice.  You are strongly
recommended to seek independent professional advice on matters affecting your
tenancy.

A lease is a legally binding contract between the parties and sets out the basis of
your occupation of Council property.  The Council expects its tenants to comply
with the legal obligations they have agreed to observe.

This document does not constitute any form whatsoever to that of legal or
professional advice to third parties in dealing with property related matters.
Should you require further assistance in such matters the Council directs you to
the Law Society at www.lawsoc.org.ouk or the Royal Institution of Chartered
Surveyors (RICS) at www.rics.org.uk, who will be able to provide you with details
of members who would be prepared to assist you.

Contact with the Council

WBC’s commercial properties are managed by the Property & Facilities Team
within the Corporate Services Directorate.

Each property is allocated to a member of the team.  You will be told the name of
the surveyor assigned to manage the property.  This surveyor is responsible for



the management of the building and should always be our first point of contact
for queries about your tenancy.

We will also try to ensure that your named surveyor handles any rent review or
lease renewal for your tenancy, but sometimes this may not be possible.  If we
employ a commercial agent to act on our behalf their appointment will specify
that they comply with this code.

Rent

Your lease will specify the amount of rent payable and the dates on which
payment is due.  Most leases specify that interest will be charged on late
payment.  Non payment of rent is a serious breach of the tenant’s covenants and
there are various remedies available to a landlord which will be pursued.
Generally the lease will require the rent to be paid ‘quarterly, in advance’.  The
usual quarter days are:

March 25th, June 24th, September 29th and December 25th however please check
your lease to clarify the payment intervals.

The Council recommended you to pay your rent by standing order.  Please
contact WBC’s Income Section on 01925 442328 for details or email
www.revenquiries@warrington.gov.uk.

Rent Reviews

Your lease will set out the procedure and timescale when the rent is subject to
review.  The Council will endeavour to serve the rent review notice indicating the
proposed rent on review before the relevant date.  As a tenant, you may start the
rent review procedure yourself and you should contact the surveyor for your
property or your professional advisor.

Negotiations will be conducted either direct with you or through your professional
advisor.  If you wish to represent yourself, the Council will explain to you fully the
basis on which we have calculated the proposed new rental level.

In most cases the new rent is based on the ‘market value’ (ie what it is worth on
the open market) based on local comparable evidence.

If negotiations fail to result in an agreement, the lease usually allows the rent
review to be determined by an independent third party in accordance with the
Royal Institution of Chartered Surveyors RICS Arbitration/Independent Expert
Procedure.  A guide to the RICS Dispute Resolution Service is available either
direct from the RICS website address:
www.rics.org.uk or Tel: 0870 3331600.



The procedure allows each party to present the evidence on which they are
relying.

Lease Renewals

The procedure and time scale for lease renewals are governed by the relevant
‘landlord and tenant legislation’.  The majority of the Council’s commercial
properties are occupied under business tenancies, which continue until
terminated by the service of the relevant notice by either landlord or tenant.

You are advised to take legal advice if you receive any such notice, as the
relevant legislation sets out a strict timetable.  It is important that you respond
within the time allowed and in the appropriate format.  Further details are given
on the back of the notice but we cannot stress strongly enough the important of
taking legal advice so that you protect your rights to a new tenancy.  The future
security of your business premises depends upon your response to the notice.

Repairs

The terms of your lease will determine the extent of the Council’s and your
responsibilities.  At the end of the lease we will inspect the building.  If any
repairs are necessary that are your responsibility we will serve you with a
Schedule of Dilapidations, listing the work you will need to do.

Breaches of Covenant

Any breach of the terms and conditions of the lease (the ‘covenants’) may result
in enforcement action being taken against you.  Should a dispute arise you will
normally be invited to discuss any breaches of covenant with the surveyor for
your property.  If, however, a satisfactory resolution of the problem cannot be
reached, then we will have no option but to instruct solicitors in the matter.  The
Council will, however, make all attempts to resolve the matter with you.

Assignments and Sub-Letting

Not all leases permit assignment or sub-letting but where this is permitted it is
necessary to make an application to sub-let or assign the lease.  We will need
references and detailed financial and trading information for the proposed new
occupier including a credit check with a credit reference agency.  The purpose of
this is to establish that they will be a suitable tenant and we may wish to meet
them as part of this process.  Applications to assign or sub-let are governed by
legislation and, as the landlord, we are required to respond within a reasonable
period.



Alterations to the Property

The lease will specify the type of alternations which may be carried out to the
property and when the Council’s consent as landlord is required.

You may also need to apply for planning permission, listed building consent and
any other statutory consent which may be required.  As landlord, we will require
three copies of detailed drawings showing your proposals, a specification of the
proposed works and a copy of the statutory consents.  Applications for landlords
consent should be made to the Environment & Regeneration Department,
Property Services, New Town House, Buttermarket Street, Warrington WA1 2NH
Tel: 01925 442854.

Financial and Other Difficulties

It is in the best interest of both you and the Council that, should you find yourself
facing financial or other difficulties in connection with the building you occupy,
you discuss the matter as soon as possible with the surveyor for your property.
We will do everything we can to help resolve the issue, but we can only help if we
are aware of the problem.  Any matter that is discussed will be treated in
confidence.

Complaints

Should you have any complaint about the Council as landlord please let us know
and we will do our best to put it right.  In accordance with the Council’s
complaints procedure, details of which can be obtained from any Council office.

Contact

For further information, contact:

Property & Facilities
Corporate Services
Palmyra House
Palmyra Square North
Warrington
WA1 1JN

Telephone: 01925  442854
Facsimile: 01925 442868
E.mail: propertyservices@warrington.gov.uk



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


